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Unless otherwise agreed, all our business of whatsoever nature is conducted solely and exclusively on the basis of the BIFA Standard Trading 

Conditions 2021 Edition (England). The Customer’s attention is drawn to specific clauses hereof which exclude or limit the Company’s liability and 
those which require the Customer to indemnify the Company in certain circumstances and those which limit time and those which deal with 

conditions of issuing effective goods insurance being Clauses 7,8,10,11(A) and 11(B) 12-14 inclusive, 18-20 inclusive, and 24-27 inclusive. The 
Customer’s attention is also drawn to Clause 28 which permits arbitration in certain circumstances. 
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Standard Trading Terms and Conditions 
 
• Our prices are based on today’s terms and conditions and are subject to final confirmation by 
both parties. Unless specific firm/fixed all in offer has been agreed, in case surcharges will be 
de/increased or new surcharges will be introduced, our offer is subject to adjustment. 
 
• Our offer is based on the cargo specification you have provided and if final specification differs, 
it is subject to logical adjustments. 
 
• Unless otherwise agreed, transport/marine insurance and/or consular documentation are not 
included in our offer but can be provided at special request. 
 
• Shipment to be effected with carrier/airline in our option. 
 
• Quotation is based on non-hazardous goods only. 
 
• For shipments that include hazardous cargo, provided the class is acceptable to the carrier, 
extra surcharge may apply. 
 
• Packing must be stackable and suitable for transportation. 
 
• Cargo to be presented suitable for lifting and lashing, with sufficient lashing points. 
 
• Specialist lifting gear and/or special cradles/saddles/supports to be supplied by shippers. 
 
• Trading terms mentioned are in accordance with Incoterms latest edition. 
 
• All quoted rates are subject to availability of empty equipment offered by carrier at time of 
booking and also subject to available space. 
 
• VERIFIED GROSS MASS (SOLAS) / Container Shipments – as from 1st July 2016 the shipper 
is responsible to provide the VGM. Bertling will levy any costs incurred in obtaining the VGM 
unless this can be provided by the shipper at time of loading (as issued by an accredited 
authority) and will be subject to acceptance in the form required by the carrier. Administration 
charges may also apply. 
 
• To the maximum extent permitted by underlying laws, Bertling’s liability for damages, losses 
and other claims arising out of or related to the incorrect Verified Gross Mass (VGM) 
information declaration or transmission, as may be applicable, shall be limited to the maximum 
amount of a freight rate for transportation of the container in question. 
 
• We place great importance on data protection. We do collect and process your personal data 
solely to the extent that it is after all essential to undertake and safeguard our contractual 
provision we have been appointed on. You can contact our data protection officer at 
dataprotection@bertling.com, to gain more information and to erase such data. For further 
details, please kindly refer to our Privacy Statement at www.bertling.com. 
 
• We are working exclusively in accordance to the terms and conditions of the British 
International Freight Association (BIFA, 2021 edition). Copy available on request. 

 

 


